
Stories 2 Tell FAQ 
For the latest version of this document please go to www.2simple.com > support  

 

Q: The program is not working as expected 

A: Make sure you have the latest version of Adobe Flash Player installed from www.adobe.com 

 

Q: “Access violation at address… in module 'ntdll.dll'...” 

A: Contact 2Simple for a version which fixes this problem. Alternatively try rename the main exe file 

(located in C:\Program Files\2Simple Software\Stories 2 Tell) to be shorter, eg “S2T.exe” rather than 

“Stories2Tell.exe”. If you rename the exe, you need to amend or recreate the shortcuts as well.  

 

Q: I double-click on a saved file from Windows Explorer and it does not open properly 

A: You can save various files within Stories 2 Tell, but “file associations” are not supported – ie you 

cannot re-launch these files by double-clicking them from Windows Explorer. You need to first open 

Stories 2 Tell, then click open and select the file you want to open. Bear in mind that the different 

parts to the program save different file types, and you need to open the file from the same part of 

the program that you used to save the file. The file extensions below are not shown when you click 

open from within the program, but are visible from Windows explorer.  

The Parrots and the Raja  – create your own story – .par 

The Emperor and his Advisor  – create your own story – .emp 

Orpheus    – plan your adventure – .map 

A Trip in the Car  – retelling the story – .emo 

Car     – speech bubbles  – .bub  
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