
2Start English FAQ 
For the latest version of this document please go to www.2simple.com > support  

 

Q: The program is not working as expected 

A: Make sure you have the latest version of Adobe Flash Player installed from www.adobe.com 

 

Q. I click on any of the PDFs in the teacher resources in the Food section but nothing happens? 

A: Download “resources.zip” from http://support.2simpleweb.com/public/fixes/2Start_English/ . 

Unzip the file. Take resources.swf and replace the existing file with the same name in the unit 6 

resources folder. By default this will be located at C:\Program Files\2Simple Software\2Start 

English\unit6\resources. 
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