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Q: The program is not working as expected 

A: Go to www.adobe.com and install Adobe Flash Player. 

 

Q: “Run-time error 48: Error in loading DLL” 

A: Go to www.adobe.com and install Adobe Flash Player. 

 

Q: “Run-time error '339': Component 'Flash9b.ocx' or one of its dependencies...” 

A: Go to www.adobe.com and install Adobe Flash Player. 

 

 

 

 

 

2Simple Software 

support@2simple.com 

020 8203 1781 

Last updated 22 Oct 2010 


